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Student Satisfaction Survey is conducted every year to know about the students' perception about 

Teaching – Learning and Evaluation, which will help to upgrade the quality of process followed in our  

institution. Students are randomly selected for the survey by system. Only that particular student who 

was chosen randomly will get the Questionnaire. The students will remain anonymous throughout the 

survey process. In SSS there would be Seventeen questions all over and out of which, fourteen questions 

would be objective type and three question provides opportunity for the students to give their 

observations /suggestions in a descriptive way to improve the overall teaching – learning experience in 

our institution. 

               The questionnaire covers a wide array of skills involved in the teaching process which vary 

from teaching  skills of the teacher, technical knowledge, effectiveness of communication, preparedness,  

doubt clearing skills and use of ICT, to overall approach to the educational process like motivation,  

interpersonal relationships, feedback, dynamically improving teaching  learning process  and so on. The 

Questionnaire is based on the Likert scale on a graded marking system. The students’ response is based 

on a scale 0 to 4. Highest positive response is rated as 4 and the lowest negative response is rated as 0. 

This provides a more comfortable wider range for students to register their opinion. This fetched 

response from students was recorded and performance  of stakeholders were analyzed with regards to 

the feedback provided. 
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Appendix 3 
 

National Assessment and Accreditation Council (NAAC) 

Student Satisfaction Survey 

Key Indicator - 2.8.1 

Under Criterion II of Teaching – Learning and Evaluation 

Guidelines for Students 

Makanur Malleshappa College of Education is conducting a Student Satisfaction Survey 

regarding Teaching – Learning and Evaluation, which will help to upgrade the quality in Teacher 

Education.  Kindly participate in the survey by responding to the questions given hereunder. Your 

responses will be utilized only for academic purpose. Your identity will be confidential. 

 
 

A) Age: B) Name of the College: 
 

C) Gender: a) Female b) Male c) Transgender 
 

D) Which degree program did you pursue in this College? 

a) B. Ed. b) M. Ed. 

c) B. P. Ed d) M. P. Ed 

e) B. Ed (Special Education). f) M. Ed (Special Education) 

g) M.Phil h) Ph.D. 

i) Other ( ) Please specify 

 
F) What subject area are you currently pursuing? 

a) Teacher Education b) Special Education c) Physical Education 

d) Any Other ( ) 

 

Kindly note: 

 

 Ensure your response to all the questions/items given below. 

 Your responses must be given on line only 

 Each question has five responses, choose the most appropriate one according to you 

and indicate your answer with a tick mark. 

 There is a provision in questions/item numbers 14,15 and 16 for you to make any 

suggestions to improve teaching-learning and evaluation process in the college. You also 

can mention any weakness of the college. 

 There is a provision in question numbers 17 for you to rate the overall performance of the 

college.



                          Criterion II – Teaching–Learning and Evaluation   

            Student Satisfaction Survey on Teaching- Learning Process                

1. When you joined the College, you were oriented about expectations 

from you and the   ‘‘                           competencies you should develop on completion of 
the Programme? 

a. Both expectations and competencies were clearly stated 

b. Only one of the two was clearly stated 

c. Both were stated but not adequately 

d. Could not understand both clearly 

e. No such orientation was given 
 

2. The teaching of theory courses helped you to become aware about the 

working of school                                    system in the country. 

a. Strongly agree 

b. Agree 

c. Not sure 

d. Disagree 

e. Strongly disagree 
 

3. Did the educational documents/reports available at the institution help 

you to understand                                                                          the educational functioning? 

 

a. To a very great extent 

b. To a great extent 

c. To some extent 

d. Not very sure 

e. Not of any help 

 

4. You got an exposure to multiple modes of teaching learning in the college 

 

a. Strongly agree 

b. Agree 

c. Not sure 

d. Disagree 

e. Strongly disagree 

 

5. Did you get opportunity to learn through internet-based sources during your stay in the 

College? 
a. Regularly 

b. As and when teacher specified 

c. Occasionally 

d. Very rarely 

e. Not at all 



 
6. To what extent did the teaching-learning in the College enabled you to 

be capable of  meaningfully adopting ICT based learning sequences for 

school teaching? 

a. Can use all ICT resources with ease 

b. Can use some ICT resources with ease 

c. Can use ICT resources in a limited way 

d. Not so confident in using any ICT resources 

e. Not at all capable in using ICT resources 

 
7. The learning activities provided in the college helped you to develop 

necessary competencies to become a teacher? 

a. Greater extent 

b. Some extent 

c. Occasionally 

d. Very rarely 

e. Not at all 

 
8. How well you were “prepared” for the practice of teaching in schools? 

 

a. Very well prepared 

b. Satisfactorily prepared 

c. Somewhat prepared 

d. Not well prepared 

e. Not at all prepared 

 
9. Did the orientation given for the school-based internship was useful and adequate? 

a. Very useful & adequate 

b. Useful & adequate 

c. Just barely adequate 

d. Useful and not adequate 

e. Not at all useful& adequate 

 
10. My experience in school during internship was very useful 

 
a. Strongly agree 

b. Agree 

c. Not sure 

d. Disagree 

e. Strongly disagree 

 

 



11. The internal evaluation in the college was relevant and impartial. 
 

a. Strongly agree 

b. Agree 

c. Not sure 

d. Disagree 

e. Strongly disagree 
 

12. Overall qualities of teaching learning and Evaluation processes in the College are 

good? 
 

a. Strongly agree 

b. Agree 

c. Not sure 

d. Disagree 

e. Strongly disagree 

 
13. Did the mentoring process in the college help you to resolve the 

difficulties in academic  and personal matters? 

 
a. Greater extent 

b. Some extent 

c. occasionally 

d. very rarely 

e. Not at all 
 

14. Name any two significant attributes which you have learnt helped 

you for effective                                classroom teaching: 
 

i. 

ii. 
 

15. Mention any two of your expectations from Teacher Education 

Programme which are  fulfilled 
 

i. 

ii. 
 

 

16. Mention any two of your expectations from Teacher Education 

Programme which are not     fulfilled 

 

i. 

ii. 

 
17. Considering all your experiences with respect to teaching- learning 

and evaluation  process in the College how do you rate the college on a five 

point scale 

 
Excellent / Good / Satisfactory / Not Satisfactory / Very Poor 



 

Summary of the Survey 

 

                Student participation in the survey 
 

Sl.No Name of the Programme 
No .of. Students 

Participated 

 

1. 
 

B Ed 
 

36 
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Age;

36 responses

24

22

25

23

26

27

21

2

  Name of the College:

36 responses

Gender;

36 responses

   Which degree program did you pursue in this College?

36 responses

MAKANUR MALLESHAPPA COLLEGE OF
EDUCATION Anubhavamantapa, Davangere-
577 004 Karnataka 
36 responses

Copy

GANGADHAR.T.
M M COLLEGE…

M M college
M M college of…

M.M College of…
MAKANUR MA…

MM College
MM College of…

MM college of e…
MM college og…

0

1

2

3

1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)

3 (8.3%)3 (8.3%)3 (8.3%)

1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)

3 (8.3%)3 (8.3%)3 (8.3%)

1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)

2 (5.6%)2 (5.6%)2 (5.6%)

1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)

2 (5.6%)2 (5.6%)2 (5.6%)

1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%)1 (2.8%1 (2.8%1 (2.8%

Copy

Male
Female
Transgender

50%

50%

Copy

a) B. Ed.
b) B. P. Ed
c) B. Ed (Special Education).
d) M. Ed.
eM. P. Ed
f) M. Ed (Special Education)

100%
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 What subject area are you currently pursuing?

36 responses

1.       When you joined the College, you were oriented about expectations
from you and the   ‘‘ competencies you should develop on completion of
the Programme?

36 responses

2.The teaching of theory courses helped you to become aware about the
working of school system in the country.

36 responses

20 responses

Copy

a)Teacher Education
b) Special Education
c) Physical Education

100%

Copy

a. Both expectations and
competencies were clearly st…
b. Only one of the two was
clearly stated
c. Both were stated but not
adequately
d. Could not understand both
clearly
e. No such orientation was
given

11.1%

88.9%

Copy

a. Strongly agree
b. Agree
c. Not sure
d. Disagree
e. Strongly disagree

30.6%

66.7%

Copy

Option 1

100%
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3. Did the educational documents/reports available at the institution help
you to understand  the educational functioning?

36 responses

4.You got an exposure to multiple modes of teaching learning in the
college

36 responses

5.  Did you get opportunity to learn through internet-based sources during
your stay in the College?

36 responses

6. To what extent did the teaching-learning in the College enabled you to
be capable of  meaningfully adopting ICT based learning sequences for
school teaching?

35 responses

Copy

a. To a very great extent
b. To a great extent
c. To some extent
d. Not very sure
e. Not of any help

13.9%

19.4%

63.9%

Copy

a. Strongly agree
b. Agree
c. Not sure
d. Disagree
e. Strongly disagree

25%

75%

Copy

a. Regularly
b. As and when teacher
specified
c. Occasionally
d. Very rarely
e. Not at all

11.1%

13.9%

69.4%

Copy

a. Can use all ICT resources
with ease
b. Can use some ICT resources
with ease
c. Can use ICT resources in a
limited way
d. Not so confident in using any
ICT resources
e. Not at all capable in using
ICT resources

17.1%

74.3%
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7.The learning activities provided in the college helped you to develop
necessary competencies to become a teacher?

36 responses

8. How well you were “prepared” for the practice of teaching in schools?

36 responses

9. Did the orientation given for the school-based internship was useful
and adequate?

36 responses

10.My experience in school during internship was very useful

36 responses

11.The internal evaluation in the college was relevant and impartial.

36 responses

Copy

a. Greater extent
b. Some extent
c. Occasionally
d. Very rarely
e. Not at all

8.3%

88.9%

Copy

a. Very well prepared
b. Satisfactorily prepared
c. Somewhat prepared
d. Not well prepared
e. Not at all prepared

16.7%

80.6%

Copy

a. Very useful & adequate
b. Useful & adequate
c. Just barely adequate
d. Useful and not adequate
e. Not at all useful& adequate

16.7%

83.3%

Copy

a. Strongly agree
b. Agree
c. Not sure
d. Disagree
e. Strongly disagree

25%

75%

Copy

a. Strongly agree
b. Agree
c. Not sure
d. Disagree
e. Strongly disagree

25%

63.9%
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12. Overall qualities of teaching learning and Evaluation processes in the
College are good?

36 responses

13. Did the mentoring process in the college help you to resolve the
difficulties in academic  and personal matters?

36 responses

Copy

a. Strongly agree
b. Agree
c. Not sure
d. Disagree
e. Strongly disagree

19.4%

80.6%

Copy

a. Greater extent
b. Some extent
c. occasionally
d. very rarely
e. Not at all

8.3%

91.7%
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14.  Name any two   significant attributes which you have learnt    helped you for
effective   classroom teaching:

36 responses

Learning and teaching

Learn to teach with confidence

IcT based teaching in class room

5 Es

* ��ಕರ ಪ��ಮ�� �ೕಧ� ಮ��  ಸಹ�ರ

Teaching and learning

Pations, and. Discipline

1.Teaching Aids
2. ICT based Teaching

Yes

Effective teaching is the knowledge, strategies, processes and behaviours which lead to good
student outcomes.

Effective Teaching and participation

Teaching and creativity

Communication and leadership

Good

1) ��� ತರಗ�ಯ��  ��� �ಠವ��  �ಭ�ಯ�� �ಡ� ನಮ�  ಎ��  ��ಕ�
ನಮ� ಉತ� ಮ �ೕ�ಯ��  ನಮ� ತರ��ಯ��  �ೕ��� �
Michroteaching ಇಂದ ಇ�� ��ಯವ�� ನಮ� ಉತ� ಮ �ೕ�ಯ��  ತರ��ಯ��
�ೕ��� � ಎಂಎಂ college ನ��

Teaching and models preparation

I have more confident in teaching
I Learnt how to teach to pupil with content

Communication skill, punchuality

I have learnt ICT based teaching
I motivate students and help students to secure good marks

White board useing

Computerised teaching, I motivate students to secured good marks

1.To control my stage fear 2.To actively participate regarding method subjects

To lote of more information and good guidance

Good Demo classes

Teach the student in better ways.

Using ICT based lesson indo deductive method

Using ict based lesson
Indo deductive method

Teaching

Micro teaching. practice stitching
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* ICT ಅದ�ತ �ೕದ�
* �ಗಮನ ಮ��  ಅ�ಗಮನ ಪದ� �

1Micro teaching 2 . practice teaching

1.Micro teaching programme
2.Practice teaching programme

1.ICT based teaching
2.indodeductive classroom teaching

Ict based classes

PPT and good faculties
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15.Mention any two of your expectations from Teacher Education Programme which
are  fulfilled

30 responses

All programs

Methods of teaching
Understanding individual differences

�� ನದ ��� ���ಕ �ಲ�  ����ಂ���
��
ಉತ� ಮ ��ಕ�ಗ� ಸ�ಯಕ���

1.Knowledge
2. Develop Teaching Skills
3. Leadership
4. Maintenance of class room and Documents

Excellent

Confidence and way of presenting mu self

Effective and activeness teaching

Good teaching

Good

I got confidence and knowledge

lesson plan, concept explanation, new innovations, teaching aids

Good library,Good training

Good library
Good training

Good library good tryning

Good library , good training

1.To provide job Appartunity
2.Comparing other Works Teacher is most favor me

To condect for all competitive exams and TET and CET..

I know about the good teaching

Understanding student's psychology and we should aware of that system.

specific objectives

To become skillful
Good in communication skill

Nothing

Competitive Exam Coaching

* ಉ�� ೕಗ ಅ�ಕಶಗಳ� ��  ಒದ��ತ� �
* �� ಉ�� ೕಗ��  �ೕ��ದ� ��ಕ ���  ��� �ಯಕ ���

Learning about teaching

Micro teaching
Sports activities
Next everything is good

To become skillfull
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Digital library

To improve our teaching

16. Mention any two of your expectations from Teacher Education Programme which
are not     fulfilled

29 responses

No

Nothing

All programs

nothing

ICT bases teaching

1.By Quantity education
2.Knowledge without Value education
3.Classes Without using ICT
4. Teach without using Teaching Aids

Good

Fluent in English

Good

ಇ���

Micro teaching and ict based classes

Lockdown periods gives some problems but our college teachers are take risk, to give online
classes and take special classes , by take extra care about student teachers fulfil our dreams
thank you so much M M college all teachers and principal I never forget you all my life

Digital library, hostel facility

Digital library
Hostel facility

Digetel library

Digital library, hostel facilities

1.long time wait for government jobs

Critical thinking, and perspective views about this world..

Good class

ICT lab improvement
Next everything is good

Good library

No else
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17.Considering all your experiences with     respect to teaching- learning
and evaluation  process in the College how do you rate the college on a
five point scale

36 responses

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Copy

Excellent
Good
Satisfactory
Not Satisfactory
Very Poor

91.7%

 Forms
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